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PRESS RELEASE

Abdul Latif Jameel receives two Toyota awards for excellence in
sales and marketing and customer service at global event in Japan

= Abdul Latif Jameel presented with two awards from Toyota Motor Corporation
= Eighth consecutive year Abdul Latif Jameel recognized by Toyota Motor
Corporation for its commitment to high-level service

Tokyo, Japan — April 29, 2018

Abdul Latif Jameel Motors has been awarded two prestigious global awards by Toyota Motor
Corporation, marking the eighth consecutive year it has been recognized for its
achievements as the authorized distributor of Toyota in Saudi Arabia.

Abdul Latif Jameel Motors, which has partnered with Toyota in Saudi Arabia for more than
60 years, received the ‘Excellence Award in Sales and Marketing’ and the ‘Outstanding
Customer Service Excellence Award’, also known as the ‘Gold Award’, which Abdul Latif
Jameel has received every year since 2010.

Hassan Jameel, Deputy President and Vice Chairman of Abdul Latif Jameel, received the
award during an event held at the Toyota Motor Corporation headquarters in Tokyo, Japan.
The awards were presented by Toyota Motor Corporation’s Senior Managing Officer, Mr.
Nobuhiko Murakami.

Commenting on the awards, Hassan Jameel said, “All associates at Abdul Latif Jameel
Motors are delighted to have been honored with these Toyota Motor Corporation awards.
They are testament to the dedication of our associates and their consistent commitment to
provide a best in class service and to put our guests first.

“We are constantly looking at ways to evolve, guided by our overarching principle that our
guests — and our service to them — is our top priority. These awards from Toyota Motor
Corporation are a recognition of what we have achieved, and a motivation to continue to
improve and develop Abdul Latif Jameel Motor’s offering.”

Abdul Latif Jameel Motors is committed to providing a premium automotive experience and
setting the standard for automotive ownership and aftersales services in Saudi Arabia. It
opened the world’s largest Lexus Center in Riyadh, Saudi Arabia in 2016, and recently
announced a new state-of-the-art Toyota and Lexus facility in Hufof as part of its
commitment to investing in Saudi Arabia and delivering on its ‘guest first’ philosophy.

-Ends-

About Abdul Latif Jameel

Abdul Latif Jameel refers broadly to distinct separate and independent legal entities whose
interests encompass automotive distribution, auto parts manufacturing, financial services,
renewable energy, environmental services, land and real estate development, logistics,
electronics retailing and media services. Abdul Latif Jameel positions itself as a preferred
business partner primarily for inward investment into the Middle East, North Africa and
Turkey (MENAT) region. For more information, please visit: www.alj.com

For more information, please email us at media@alj.ae or call +971 4 448 0906 (+4
GMT - Dubai, UAE).
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